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I I

Stepping Out-423-318-0999
Homblen Boqrd of Educotion-423-586-77 0O
Hqmblen Adult Educqtion- 423-317 -1060
HC EXCEL & HC P-16 & Reody by 6-425-581-
5554
Douglos-Cherokee Educotion Center-425-58'l-
5420
Heod Stort (DCEA)-423-587-4501
Eorly Heod Stort-425- 586-7 525
srEP-800-280-7837
TCAT-423-s86-s771
Wolters Stote Community College-425-585-
2600

Outreoch -865-

. Senior Citizen Center: 425-581-5166

. ALPS (Adult Doy Services)-425-587-9149

. TCAC Community Cores-423-586-7636

. Douglos-Cherokee RSVP-423-518-6912

. APS-888-277-8366

. Elder Advococy-District Long
Term Core Ombudsmsn-l-800-552-0127
. Sqmoriton Ploce (Emergency Senior

shelter): 865-684-1880

Morristown-
Hamhlen

CountyCIT

Quick
Resource Guide

ha,mblenre source gruide. org

a

469-9243
. Lokewoy CASA-425-307 -57 62
. Dewitt Assisted Living-425-585-0544
. Regency Retirement Villoge-425-58'l-7075
. Medicoid-800-453-5454
. Medicore -BOO-447 -8477
. Amedisys Home Heqlth-425-586-0106
. Covenont Home Heqlth-423-492-8100
. Interim Home Heqlth-425-587-8771
. Smoky Mtn Home Heolth-423-58'l-8l40
. UT Home Heolth-425-586-9291
. Morristown-Homblen Hospitol Moin-425-492-

9000
. Heolth Depoftment- 425-586-6431
. TN Voices for Children-800-670-9882
. Summit View Heolth Services-865-966-5545
. AllCqre LLC- 423-438-0202
. Home Insteqd-425-587-5800
. cHoIcES-866-856-6678
. Senior Citizens Home Assistqnce-425-586-2359
. Heritoge Center- 425-58I-5100
. Life Core Center - 423-58'l-5435
. Americon Red Cross-423-586-2442
. Hqbitqt for Humonity- 800-422-4828
. Boys qnd Girls Club Morristown- 423-586-2531
. Girls Incorporoted-425-58l-4430
. Deportment of Heolth-l-877-287-0010
. Deportment of Intellectuol & Developmentol

Disobilities (DIDD)- l-888-633-1313
. Deportment of Mentol Heolth & Substonce

Abuse Services- 1-866-777 -1250

. SociolSec Office-8OO-772-1213

. Centrol Services-425-586-9451

. Goodwill Industrie s-423-587 -97 63

. TCAC Depot-425-586-7656

. Appolochion Ministries (Jeff)- 865-475-
56ll

. God'sWorehouse-425-512-6885

. The Avenue Dreom Center-425-231-
4719

. MorristownVA Clinic-425-586-9100

. Homblen VA-Tim Willioms-423-586-6830

. TCAC Moking Veterons Priority-423-586-
7636. TN Volley Coolition for Homeless-888-
556-0791. Volunteers of Americq- 865-524-3926. Veterons Reodjustment Counseling-865-
633-0000

Senior Serviees

Disa,bility Programs
Other Services

Clothing, Furniture&
Household Assistance

For any emergency call grr

)

)
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. Goodwill Industrie s- 423-587 -9O7 5

. Hope & Thrive Acodemy-423-254-3744

. Lqkewoy Achievement Center: 425-586-
2196

. Volunteer Blind Industries- 423-586-3922

. TN Deportment of Vocotionol
Rehobilitotion- 425-587-7008

Veterans



Counseling/Treatment
Programs Housing Assistance

Alcoholics Anonymous-865 -522-9 667
AFAnon/Aloteen-865-525-9040
Celebrote Recovery: 423-341-3012
New Hope Recovery IOP (McNobb)-425-
581-2411
Pregnoncy Crisis Center: 423-587 -2273
Youth Emergency Shelter:423- 586-77 40
Youth Villoges: 423-522-2200
Cherokee Heolth Systems : 423-586-5032
Douglos Cherokee Educotion Center:423-
581-5420

. Suicide Prevention Line: 800-273-8255 or
988
Attitude Exchonge Compony;423-251-5956
Comelot Core Center: 423-318-7 37 3
Joyf uf Lif e Counseling :423 -616-0297
Rescue I8O-865-550-2914
Recovery Novigotor 2417
Nobb Center)-423-616- 47 83. Redirections Youth (IOP McNobb)-425-581-
24ll ext 1995. TN Redline:800-889-9786. McNobb Center Mentol Heolth- 42J-525-
8921. crisis stobilizotion Unit (McNobb): 423-27 3-
5599. Mobile Crisis Trioge (McNobb):855-274-
7 471. Ygulh Mobile Crisis(Youth Villoges)-866-
791-9224. Sexuol Assoult Center of Eost TN- 865-
522-7273. WestcoreFoundotion-865-221-8150

. Homblen county DCS-423-318-6800

. AdultProtective Services-888-277-8366

. Child Abuse Hotline:877-237-0004

. Notionol Domestic Violence Hotline: 800-
799-7233
***Remember everyone is o mondoted

reporter in Tennessee of child obuse ond
neglect***

. Sof eSpoce-800-244-5968(DomesticViolence)

. CHIPS-423-388-B281(DomesticViolence)

. YES (youth)-423-586-77 40. MATS:423-587-9215

. Sqmoriton House(Jeff)-865-475-5032

. Americon Red Cross- 423-586-2442

. Kingswood Home for Child ren-865-7 67 -2121. Weors Volley Ronch: 865-429-5437. Morristown Humone Society (Pets)-425-581-
1494

. ETHRA:423-587-6511. Lokewoy Tronsit:833-923-0052. Community Connect Progrom (Seniors)- 423-
3t8-6912. SeniorCitizen Center-425-581-5t66

. Legol Aid of Eqst TN- 425-587-4850
(Morristown)

(865)637-0484 (Knoxville),
(423)928-8311 (Johnson City). Disobility Low & Advococy Center- 865-670-

2944
. ETHRA Legol Assitonce- 865-691-2551 ext

4212

. Centrol Services- 423-586-9 431. Doily Breod Community Kitchen-423-581-
7733. Food Stomps(DHS)-423-585-1444. WIC (Heolth Dept)-425-586-6431. Meols on Wheels-423-318-6936. Hilcrest Boptist Church John 5:16-42J-
586-0693. HOLALokewoy-423-621-9065. Food on Foot- 865-566-5778. Senior Nutrition Kitchen-425-7J6-9827. Neighborhood Service Center-423-587-
3076. The Avenue Dreom Center:423-231-4719

. TCAC Americorps-425-586-7636

. Americqn JobCenter-425-517-1060

. Amedisys Hospice-425-587-9484. Avolon-423-200-5189

. CorisHeolthcore-865-455-032]

. Friends of Hospice/Serenity House-425-
586-5284

. Smoky Mtn Home Heolth & Hospice-423-
581-8140

(Mc

Hospice

Health
. Centrol Services:425-586-9451
. Morristown Housing Authority:423-586-Sll5. DCEA Neighborhood Service Center: 423-

587-5076
. ETHRA:423-587-65]1
. Lokewoy Areo Hobitqt for Humonity: 423-

581-1661
. Energy Assistonce (DCEA)-423-318-69J8
. Clinch-Powell RC&D Council- 800-Bl4-6J55

. Centrol Services-425-586-9431

. CherokeeHeolthSystems-423-586-50J2

. HeolthDeportment-425-586-6451

. DHS-425-585-1444

. Helping Honds-423-581-4100

. First Love on Moin-425-289-1179 (Dentol &
Medicol)

. Remote Areo Medicol(RAM)-865-579-15J0

. Friends of Hospice-423-586-5284

FoodShelters/Housing

Transportation

Jobs

ReportingAbuse
Legal Aid



HtlW YtlU
CAN HELP

Central Services, Inc.

Tell Others
. Shore our vision ond needs with your friends ond
neighbors.

. Support the stoff ond ogency through proyer.

2450 South Cumberland St. . Morristown

Centrol Services, lnc. is o non-profit ogency thot encomposses mony different progroms thot
provide finonciol ossistonce ond crisis intervention counseling. The ogency serves os o

cleoring house ond distribution center for other locol non-profit ogencies. Centrol Servlces.
lnc. believes thot no one chooses o life of poverty ond need. By treoting people with honesty
respect ond genuine concern, our gool is to teoch ond model positive living ond coping skills

tlUR PRIIGRAMS
. Appolochion Food Recovery: Recovers
food from oreo grocery stores ond
restouronls to give through the ponlry.

. Kiwonis Shoe Progrom: Provides shoes
to school oge children in need os
identified by teochers.

. Working For Chonge: lmports generol
work skills through o job troining
progrom by working in the thrift slore

Check out our 423.586.9431

. Emelgency Food Ponlry: Provides on
ossortment of food to eligible clienls.

' Emergency Utillty/Fuel Assislonce:
Works with locol ulility componies to
provide ossisionce with post due bills for
eligible clienls.

. Emergency Renl/Mortgoge Assislonce:
Provides ossistonce with post due bills
for eligible clients.

. Emergency Medicol Progrom: Assists
with medicine ond medicol equipment
for eligible clienls.

. Holidoy Hope Fund: Provides Christmos
food boxes lo fomilies ond loys to
needy children.

. Homblen Counly Trovelers Aid:
Provides ossisJonce with bus fore for o
troveler stuck in Homblen County.

. Hisponic Oulreoch: Portners wiih
vorious ogencies to provide o
Sponish-speoking coseworker for
service provision.

I

Changing Times Thrift Store
www. morristownth rift store.com Follow us on Facebook!

Donole Money
. Provide direct finonciol supporl to the ogency.
. Provide indirect finonciol suppori through The United
Woy of Homblen County.

. Give memoriol donotions to ony of the progroms.

Donole New & Used ltems
. Non-perishoble food items.
. Clothing, shoes, household items
. Hygiene ilems.
. Furnilure ond opplionces.
. Medicol equipmeni.
. Vehicles ond boots.
. Toys ond children's iiems.

Donole Time
. Volunteer to work in the food pontry or thrift store.
. Volunteer ot Chrisimos for Holidoy Hope Fund.
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What is our Purpose?

To house individual men, women, and children experiencing
homelessness to help clients gain sustainable income and permanent

housing. To affect permanent change in a client's situation, you have

to go beyond providing the basic need of food, shelter, and clothing.

E

We Identify the client's obstacles and the
root cause of their homelessness to

develop an individualized success plan.

I
We Invest in people - Because they are worth it

Smre

69%

COVID

20%

+fg I 4LYo
Clients learn proper hygiene habits, cleaning skills, how to cook
nutritional meals, how to launder their clothing, and generalized

character building to help them grow more independent and better at
dealing with their problems. The job readiness course introduces the
interviewing process, dressing for interviews, preparing for the
interview, and conducting mock interviews to give clients greater

confidence in gaining employment. We provide budget coaching and

evaluate the client's financial health with them, which allows us to
empower them with a better understanding of money management
and saving techniques to increase their confidence in managing their
funds to prevent homelessness again in the future. Working as a

team, problem-solving, work ethics, and interpersonal skills are also

things we feel are essential for our clients to learn.

'I'his impacts the communiLies rve scl'vc most posi[ii'cl1'

b1'helping to re-irt[roduce people ltack ittt.o [he'it'

cornmuniLies, self-sustainittg, and altle to give back ttt

thcir comrnunit-v.

4 a I
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hffqfrr F'I,

Self-Srxffifi rn
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)t{W, ir Juos$?
Success is ahen a client
leaaes our program into

housi,ng aith income that
ai,ll sustain them each

month, and hasn't rueeded

repeat serai,ces for at
least one year.
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MYTTI
MATS won'[ take

somconc without an II)

TRUTH
We hclp thcm gct all
of their docuuments

NIYTH
TS only serves adults

TRUTH
MATS serves many

Iamilics n'ith

THB GRBATBST GOOD IS WHAT
WB DO FOR ONB ANOTHER.

- NIOTHER TERESA

Eligibilit), Criteria for MATS
Potential clicnts can lre acceilcdit
. Thcl'are homcless

. The)'must pass an initial drug scrccn. Thcl,can initialll'fail ttlr
marijuana/TH(:, BZO. B:\R. anrl I'(l:\ but must pass a randorn fbr those
itcrns rvithin lo davs.

c Our childrcn's sal'ctf is pararnount. and
j \\:e arc r-rot trained nor stalltd to deal with somconc in activc

addiction - lve rcl'cr thcm to rehab and desire to be the place thev
comc to ul)on succcsslirllv cornplcting that proccss.

. 'l'lte)' must pass a hreathall,'zer lor alc<lhol. If thel' Iail the breathalyzer, they
can comc back in z-1hours. Thev rnust bc sobcr to complete thc intakc
pr()ccss.

o 'IhcI'must ltc firll-v ablc to ph1'sicallv carc lbr thenrselves (r,r'e do not have
(lN,\s on sLrll)

o TItc)' cannot llc a rcgistered sex oll'cnder, have convictions frlr, or have a
history of scx crirnes. (Thcv cannot bc aronnd our childrcn)

. Thc)'must dcsirc to bc in thc prograln and want hclp.

o N{,\'l'S u'ill apllrove admission lrlr un-medicated: anxiety, depression,
,\DD, ;\DlID, PTSD -non-violcnt. Tourcttc's Disordcr. Asperger's
Svnrlrome. ancl Borderlinc pcrsonality disorder. r\s long as thel,do not
posc hamr or thrcat to thcmsclvcs. stafl, or othcr rcsidcnts.
, In Iulv 2o22 lve ltcgan a 3-tuonth trial run on allowing those with un-

rncdicatcd llipolar disorclcr adrnittance into the program. We hope to
house clicnts and hclp thcm become stabilized rvithout diminishing
thc saf'ctv o[ our children. othcr rcsidcnts, stafi, and voluntcers.
,\ggrcssivc tcndcncics n ill not bc pcrmittcd until stabilized.

" .\ll othe r mctttal illncss rlisrlrclcrs rnust be undcr a doctor's care and
stabilizcd on lrrcscribcd mcdication lbr not lcss than 3o da-v-s bcfbrc
arlrnission into thc program.

'lhcrc arill bc :;onrc clicnl:; that tutc caflilol .to-lc in our.shcltcr, but ze:e do
proz'idc rclcrrals tlrut is hc:;t suitcd to thcir necd.

Donatc

lf tou arc intcrcsting in supporting
\LYI'S. plcasc consider donating or

r,oluntccring.
United

way

,-'i$:ii:'

l1l:ii;' ;':'ii;::'r!;
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\/oluntcer

ilTYTH
MATS won't take

someone with a felon

TRUTH
We take peoplewith

felonies as long as it is
not sex crime related

MYTH
All homeless want/need

someone's help
TRUTH

Many have refused our
help because they've been
homeless for so long they

are not comfortable
indoors anymore

MATS is a proud agency

SCAN TO DOT{ATE

of the &



COMN4UNITY RESOURCES FOR HAMBLEN COUNTY

.I-888-APS-TEN
Adult Protective Services

18

1-800-552-01@ngTermcare
Ombudsman

Place
Violence
Molence
CASA

Abuse

24n
Office ext:21

-91

't647

1005
04

-237
18€800DCS

bb

Ad toP 1623
1 995

423-585-0544

roP

vil 1

Unit abb
C 1

423-31

1-866-

423-317-

CrisisM

6

ucation

HC P.16
Adult

nciland
Center

423-581

423-586-
423-587
423-231

Start

Attitude
Start

78371ren withSTEP
423-586-5771TCAT

423-581-7733
423-3 8-6935- Mealsc

423-s85-',lFood
423-nior

Foot
621 -9065

BEING FINANCIALLY EXPLOITED CALLSEXUALLYMENTALLYVERBALLYPHYSICALLY, AND/OR



and

1-5166

Veterans

1444

631-4
Social 1213

mmitView (Doctor Home Visits) (865) s66-3343
Commu 7636

Times Thrift
Cross

AllCare,

ce Care 36-6678
Home lnstead -5800

c Home

Assistance the 1-2551 ext4212

Center -5100
of Morristown 58 1 -5435

587-6491
-4500

Point 74980
Manor 423-587

Knob II

1-1263
Lincoln 4800

423-587

COMMLINITY RESOURCES FOR HAMBLEN COLINTY

4:
0me

42
rital

42,

Centrall 423-
1-8(
42i
423-

r!9
80(

Serytces

I

Habitat for Humanity

423-5t

423-!(

t

u23

larlyle Sen )r, ,partments 423-

423-l

t-

ments 423-l

423-
423-



423-586-51 15

Placer rvuYYSv r r--- r -r-- --

Villase at BarkleY Ridge

1

587

1 1East
Comm P 12

c 66

Am Female/

Veterans/F
TN for - Veterans

865-524-3926

Morristown Clinic
TCAC Deoot Making Veterfu

COMMUNITY RESOURCES FOR HAMBLEN COI.]NTY

423-20747( I

423-587-67
423-587-000

terc
800-244-5

.HRA)

888-556-079

423-586-763t


